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Step-6y-Step Instructions

o Pages 3-4 — How to Set Up Browns
Account Manager and View Vour Tickets

o Page 5 — How to Trangfer your Outdoor
Clagsic tickets via Browns Account
Manager

STERS

o Pages 6-# — How to Sell your Outdoor
Clagsic tickets via Browns Account
Manager




How to Access Vour Outdoor Classic Tickets Using Browns Account Manager
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Download the latest version of
the Cleveland Browns app in your
iPhone App Store or your Google

Play Store for Android devices.
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Tickets

Access Your Tickets

MICHIGAN

OHIO STATE

A FASTER WAY INTO THE STADIUM,

EXPRESS ACCESS :—_.@._
Root = 7

Insurance

FIRSTENERGY

STADIUM MAP

Open the Cleveland
Browns app and select
the Tickets icon and then

click Mobile Tickets.
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< App Store

< My Events
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Sign In

Access and manage all the tickets you own
with ease.

i Important Account Info

You can now use the same email and password for
both your Browns ticket account and your
Ticketmaster account. Learn More

Browns ticket holder? Use xisting email to sign
in and update your password if prompted

New here? Use your Ticketmaster email and
password.

Powered by ticketmaster
v2.12.2

Sign in to Browns

Click “Sign in to Browns” to
log into your Browns
Account Manager. Your
account was created with
your MHC email address.
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< App Store

< My Events
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Sign In

Access and manage all the tickets you own
with ease

| Important Account Info

1 “Browns” Wants to Use
B8 “ticketmaster.com” to Sign In

This allows the app and website to
share information about you.

Cancel Continue

Powered by ticketmaster

Sign in to Browns

‘/ 3 999 &S

Home Team Schedule Tickets More

You may be prompted to log
in through Ticketmaster
and/or to link your Browns
and Ticketmaster accounts.
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Cancel @ auth.ticketmaster.com A G

Sign In to Cleveland Browns
Powered by ticketmaster

Q) Important Account Update

You can now use the same email and password
for both your Cleveland Browns ticket account
and your Ticketmaster account.

Cleveland Browns ticket holder? Use your
existing email to sign in and update your
password if prompted.

New here? Use your Ticketmaster email and
password.

Learn More

Email Address

Password

‘ SHOW ‘
|| Remember Email Forgot Password?
By continuing past this page, e to the Terms of Use and

understand that information v 15 described in our

Privacy Policy.

If needed, you can update
your password by
selecting “Forgot

Password?” and entering

your MHC email address.

You should now see the
Outdoor Classic under “My
Events”. All tickets purchased
through the Cleveland
Monsters need to be accessed
in Browns Account Manager.
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My Tickets

Add to Apple Wallet to beat busy
® network connections at the event.

Monsters vs. Penguins
Sat, Mar 4, 1pm - Cleveland Browns

Meijer Gate / LOWER LEVEL

B8 Add to Apple Wallet

View Barcode Ticket Details

“

We highly recommend
downloading your
ticket(s) to your Apple
Wallet or Google Pay App.
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Monsters vs. Penguins
X ot Mars 1pm - Cleveland Browns

~ Obstructed View
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Screenshots won't get you in. C

Add tc
ﬁ Apple Wallet

Meijer Gate / LOWER LEVEL

Click View Barcode the
day of the game to
display your barcode to
scan. You should see all
purchased tickets in your
Browns Account Manager.



How to Trangfer Your Outdoor Classic Tickets using Browns Account Manager
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My Tickets

Add to Apple Wallet to beat busy
® network connections at the event.

Monsters vs. Penguins
Sat, Mar 4, 1pm - Cleveland Browns

Meijer Gate /| LOWER LEVEL

B8 Add to Apple Wallet

View Barcode Ticket Details
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Select ‘Transfer’ from the
screen above.
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SELECT TICKETS TO TRANSFER

Sec 101, Row 1

o

TRANSFER TO >

Select all the seats
you wish to transfer.
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TRANSFER TO

\ Select From Contacts &

’ Manually Enter A Recipient /\\

A

Transfer Tickets Via Email or Text Message
Select an Email or mobile number to
transfer tickets to your recipient

< BACK

Choose between
selecting from your
contacts and manually
entering their
information.
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TRANSFER TICKETS

1Ticket Selected
101 1 1

First Name

Last Name

|

Email or Mobile Number

Note

< BACK Transfer 1 Ticket

Fill out the information
using their email or
mobile number and click
‘Transfer _#_Ticket’.



How to Sell Vour Outdoor Classic Tickets Using Browns Account Manager

il LTE =

ol LTE =

il LTE ol LTE

My Tickets

Add to Apple Wallet to beat busy
network connections at the event.
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Monsters vs. Penguins SELECT SEATS TO SELL
Sat, Mar 4, 1pm - Cleveland Browns PRICE YOUR TICKET PRICE YOUR TICKET

Similar tickets are selling for $71.00 Similar tickets are selling for $71.00

Sec 101, Row 1

$71 $77
B Add to Apple Wallet °
Payout per ticket

Meijer Gate /| LOWER LEVEL

/i 400 per ticket. ()
ViewBarcode  Ticket Details 2 > 2 1 3 =
4+ s e + s
i 7 8 9 8 9
SET PRICE » < BACK PAYOUT METHOD > < BACK PAYOUT METHOD »
Choose the per ticket Clicking “Payout per ticket”
Select ‘Sell’ from the Select all the tickets you price for your listing. The will show you how much
screen above. wish to sell and click ‘Set app will give you you'll be paid per ticket
Price’. comparable pricing as a after fees. Click ‘Payout

suggestion. Method’ to advance.
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Monsters vs. Penguins
Sat, Mar 4, 1pm - Cleveland Browns

1ticket @ $71.00 each.

You'll be paid $64.00 per ticket

Seller Profile Add Seller Profile

Payout Method Personal Check

IMPORTANT: In accordance with applicable laws, Ticketmaster
collects taxpayer information, including Name, Address, Phone
Number, and Tax Identification Number (TIN), from certain sellers that
make sales on our marketplaces. For more information, please refer to
our FAQ.

< BACK

From this screen you can
build your Seller Profile
and add banking
information.
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< Back Seller Profile

CONTACT INFORMATION

First Name Required
Last Naome Required
Mobile # Required

Home # Required

BILLING INFORMATION

Address Required
Address 2

Country United States
State Required
City Required

ZIP Code  Required

Select and fill out
your Seller Profile and
save it.
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SELECT YOUR PAYOUT METHOD

) Seller Credit

Add Deposit Account

From the previous
screen select Payout
Method and then Add
Deposit Account.
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¢ Back Add Deposit Account Save

ACCOUNT TYPE

@) Checking

Savings
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Routing No Account No.
Routing #
Account #

Name

Fill out your banking
information and click save.
When you return to the

other screen click ‘Sell _X

Ticket’ to complete your
listing.
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